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Introduction 

AsIAm is Ireland’s National Autism Charity. We work to create a society in which every autistic 

person is empowered to reach their own personal potential and fully participate in society. 

We believe that, by developing the capacity of the autism community and addressing the 

societal barriers to inclusion, we can make Ireland the world’s most autism-friendly country. 

Our vision is to create a more inclusive Ireland for autistic people – one in which every person 

can live and succeed “as they are”. We provide support to our community through our 

Community Support and Advocacy Team and run a range of programmes, throughout the life 

cycle, which aim to equip a wide range of organisations, communities, and professionals. 

Following a large number of queries and requests to provide an ID card AsIAm began the task 

in August 2019 of rolling out the AsIAm Autism ID Cards. The purpose of the Card is to assist 

the autism community in their daily lives. The aim of this report is three-fold, first it sets to 

identify the successes and benefits of the AsIAm Autism ID Card and identify where 

improvements are needed. Secondly, it examines and explores the issues and challenges 

faced by cardholders, in particular the autistic community’s opinions and experiences of living 

in Irish society. Thirdly, it allows AsIAm to engage with the autism community in which the 

responses can feed into our policy endeavours.  

COVID-19 has impacted on all of us as a people but in particular those on the autism spectrum 

and/or those with additional needs. The closure of many businesses due to the COVID-19 

restrictions has not allowed cardholders to reap the full benefits of the card. This annual 

report of the effectiveness of the Autism ID Card will be a central component to how we 

improve the card but, more importantly, also in identifying the issues and experiences of the 

autism community and, therefore, the areas AsIAm needs to focus on.   
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Methodology 

The survey was conducted over one week from 6th – 13th November 2020. Of the 1770 autistic 

people who had received a Card between 1st August 2019 and 31st October 2020, 1484 were 

contacted via email to take part in the survey. These cardholders had agreed to take part in 

an annual survey on their Autism ID Card application form. Of the 1484 cardholders who 

received the survey, 498 completed it.  
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Profile of respondents 

There were 498 completed responses to the survey. The majority (89%) of respondents were 

from a parent, carer or family member of the cardholder who completed the survey on their 

behalf. 69% of the cardholders were male, 30% were female 

and 1% were non-binary.  

The majority of cardholders were from Dublin at 36%. 12% 

are from Cork, whilst 52% are from the remaining counties. 

We asked respondents to identify their age category. The 

following is a makeup of the age profile of cardholders:   

• 0 to 2 year olds make up 1% of cardholders 

• 3 to 5 year olds make up 14% of cardholders 

• 6 to 12 year olds make up 49% of cardholders 

• 12 to 17 year olds make up 23% of cardholders   

• 3 to 5 year olds make up 14% of cardholders 

• 18 to 24 year olds make up 5% of cardholders 

• 25 to 34 year olds make up 3% of cardholders 

• 35 to 44 year olds make up 3% of cardholders  

• 45 to 54 year olds make up 2% of cardholders  

• 55 to 64 year olds make up 1% of cardholders  

• No cardholders were over the age of 64 

 

In our survey, we asked respondents whether they were 

diagnosed with another condition other than their autism.  

The below graph shows that almost half of respondents 

have a co-occurring diagnosis. The most common of these 

co-occurring conditions were ADHD at 11% and Dyspraxia 

at 8% respectively.  
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Satisfaction with Card 

The essence of the Autism ID Card is to provide effective support to the cardholder, so that 

they can use the card when they go out with their families and friends. It is welcomed to see 

that 100% of respondents found the application process for the Card easy. Feedback from 

families has shown the Card was particularly useful during the COVID-19 “lockdowns”.  

The results of this survey show that overall satisfaction with the card is positive, which is very 

welcome. 91% of cardholders have stated they have found the Autism ID Card helpful. We 

asked respondents a particular question on the helpfulness of the Card considering COVID-19 

restrictions. Again, a significant cohort of the community found the Card helpful during these 

times.  

Whilst the purpose of the Card is multifaceted, at its essence, it is a resource for cardholders 

and their families. We asked cardholders to identify the area of their life where they use the 

Card most often, the following were the areas identified:  

• 68% of cardholders use their card during family days out, 

• 32% used the card whilst out at shops, 

• 23% have used the card abroad,  
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• 22% on public transport,  

• 13% in restaurants  

• 9% while attending community services.  

• 26% stated ‘other’  

The figure of 26% for ‘other’ shows the broad level of usage Cardholders can derive from using 

the Card out in public. It is interesting to note that of those who used the card abroad, 85% 

stated that the card abroad was accepted. Whilst identifying the activity behind the card, we 

also asked cardholders to show how frequently they use the card. It is an important caveat to 

note that the frequent use of the card has been subject to some of the restrictions induced 

by the pandemic on many businesses. The results from the survey were as follows:  

• 52% of cardholders use the card less than once a month,  

• 13% once a month,  

• 21% a few times a month,  

• 7% once a week,  

• 5% a few times a week,  

• 1% at least once a day.  
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Testimonials  
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AsIAm Programmes  

AsIAm runs a range of programmes that are in 

place throughout the year. Programmes which 

set out to empower the autistic community and 

provide them with the knowledge and 

information needed in a myriad of areas. We 

asked our cardholders which of AsIAm’s 

programmes they used or engaged with over 

the last 12 months. The results showed that:  

• 38% engaged directly with the Autism Friendly Towns Programme  

• 33% engaged directly with the Seminars and Talks (including virtual)  

• 32% engaged with the AsIAm’s School Autism Workshops  

• 29% engaged with AsIAm’s Advocacy, Community Support and Policy Work  

• 20% engaged with AsIAm’s Early Years Training 

• 13% engaged with AsIAm’s Training and Accreditation programme  

• 11% engaged with AsIAm’s Autism Experience Exhibition 

• 10% engaged with Autism Friendly Universities programme  

We asked respondents what 

programmes, events, or activities they 

feel they would benefit from if AsIAm 

made a greater investment in them. A 

significant cohort stated ‘Awareness 

Programmes’ and ‘Social Programmes’ as 

an area they would like greater 

investment in. This is not surprising given 

the high volume of emails AsIAm receives regarding socialising programmes for both adults 

and children.  
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Community life  

Irish Public’s Understanding of Autism 

It is a well-known fact that 1 in 65 people in Ireland are on the autism spectrum. This high 

percentage inevitably means that we all know someone who is autistic. A research survey of 

over 1000 Irish adults conducted for AsIAm by Coyne Research in April 2019 showed that the 

Irish public has a good awareness of autism but lacks a full comprehension of the condition 

itself1. This view regarding the public’s lack of understanding of the condition is mirrored in 

AsIAm’s cardholder survey. Of the 498 respondents to this survey a staggering 92% think the 

Irish public do not understand enough about autism.  

This lack of understanding can feed into the misconceptions or misplaced attitudes which 

exist in our society when it comes to the autistic community. In line with the data, it is 

imperative that more is done to raise not just awareness of the condition but a greater 

understanding of the multifaceted layers that is the autism spectrum. Greater understandings 

can lead to greater acceptance and help remove the myths that exist around autism. Such 

inclusivity can lay the foundations for a more inclusive Irish society.  

 

1Majority of Irish Support Autistic People in Jobs, Schools and the Community, but Don’t Understand Autism Well, 
survey finds. Available at Majority of Irish Support Autistic People in Jobs, Schools and the Community, but Don’t 
Understand Autism Well, survey finds - AsIAm.ie (Accessed 27th November 2020)  
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Does the cardholder think the Irish public understand 
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Protected in our Community  

Everyone has a right to feel safe and protected in their community. The communities we live 

in bring out the best in us as a people. It is where we meet family, friends’ colleagues etc, 

which is why feeling safe and protected in our community is so important. In our survey we 

asked cardholders whether they felt protected in their community. 71% of cardholders stated 

they felt protected in their community, whilst 29% stated they did not feel protected in their 

community. There are many reasons behind this significant figure of 29%, a consensus will 

show that the lack of understanding of the condition can generate an intolerance that gives 

life to this high figure.  

Like any minority, group members of the autistic community experience a high volume of 

discrimination daily compared to their non-autistic peers. In our survey we asked respondents 

whether they or a member of their family (who is autistic) have experienced discrimination 

because of their membership of the autism community.  

The above graph shows that 32% of respondents have experienced some level of 

discrimination either by virtue of being a member of the autistic community themselves or 

because a member of their family was autistic. 42% stated they did not experience any level 

of discrimination, while 26% ‘did not know’. Further analysis shows:  

• 29% of respondents do not feel supported in their community.  

• 42% stated they were supported but it could be better  

• 29% also stated they were supported as best as possible.  

32%

42%

Does the cardholder think that they or anyone in their 
family has ever been discriminated against because of 

their membership in the autism community?

Yes No
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Barriers to Inclusion  

Autistic people experience barriers to inclusion every day in their lives. These barriers again 

come from a lack of understanding of the condition and also a lack of adequate supports. The 

graph below shows the extent to which this exclusion happens. Some of these barriers include 

‘communication difference’, ‘sensory environment’, ‘predictability and control’, ‘judgement 

and attitude/lack of understanding’ and ‘lack of suitable supports’.  

In AsIAm we receive a high volume of correspondence each day in relation to the above 

categories inter alia.  Lack of suitable supports in education, health, communities, and social 

outlets, for children and adults, is something we are very familiar with in AsIAm. Greater 

investment in services and supports for families could change this.  

Education  

Education is one of those areas AsIAm is inundated with correspondence on. As we know, 

education is a fundamental right, each of us as 

citizens are entitled to a basic education. 

Statutory provisions, legislation, and the Irish 

constitution all enshrine this entitlement. Yet 

accessing education can be an extremely difficult 

and tiring endeavour for families who have 

children with special educational needs. Sadly, 

our education system has the unfortunate title of 
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providing an autistic individual with one of their first experiences of exclusion. Daily in our 

office, AsIAm receives correspondence from parents and guardians on issues their child is 

experiencing in school. These issues are wide ranging but the most common received into our 

office are:  

• not having a school place,  

• having an unsuitable school place,  

• lack of Autism Classes in Secondary Schools,  

• lack of resources within the school,  

• allocation of SNA hours,  

• integrational issues from autism class to mainstream class,  

• transitional issues from primary school to secondary,  

• culture of exclusion and discrimination,  

• lack of understanding of autism by senior management,  

• inappropriate sensory environment,  

• suspensions and expulsions  

In our survey we asked cardholders ‘whether they thought the education system in Ireland 

was inclusive of autistic people’. 53% of respondents stated that the education system in 

Ireland is not inclusive of autistic people. This high number of respondents evinces that as a 

society we need to do more to make our autistic community feel accepted and included in 

our society. Failure to have a fully inclusive education system creates a society that treats 

those who are autistic differently to those who are non-autistic or neurotypical. This 

percentage correlates with the high number of educational queries AsIAm receives from 

parents and individuals each month. From January to October 2020 AsIAm received over 200 

educational queries alone.  

86% stated that their child has suitable school place whilst 14% do not have a suitable school 

place. Whilst 86% stated their child had a suitable school place, it is important to note that 

inclusion is a lot more than having a suitable school place.  
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Health 

Autistic adults and children throughout their lifecycle experience poorer physical and mental 

health compared to their non-autistic peers². This poor experience is down to several factors 

but one of the underlining reasons for life-long poorer physical and mental health experiences 

emanate from a lack of supports, services and resources from an early age². Each week AsIAm 

receives a high volume of correspondence from families of autistic children and indeed 

autistic adults regarding lack of supports and services. Many of the topics covered in these 

correspondences include but are not limited to:  

• Assessment of Need delays,  

• excessive waiting lists for diagnostic supports,  

• accessing clinical and therapeutic supports,  

• mental health supports for adults,  

• refusal from public services such as CAMHS, 

• failure to identify the existence of co-occurring conditions  

Issues with a lack of access to appropriate health supports is a perennial issue for AsIAm. In a 

recent report called “Barriers to healthcare for autistic adults: Consequences & policy 

implications. A cross-sectional study” the overall findings showed that a reduction of 

76.31%

11.85%

If the cardholder is a child, do they have a suitable 
school placement?

Yes

No
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healthcare inequalities for autistic people requires that healthcare providers understand 

autistic perspectives and communications2. In our cardholder survey, 63% of respondents 

stated that the health system in Ireland is not inclusive of autistic people. This high figure 

represents a cohort of our community who have been let down by the health service. 21% 

stated the health system was inclusive of autistic people, while 16 stated they ‘did not know’. 

To improve this negative mark against our health service a joint strategy and approach is 

needed by all primary care supports covering the wide strata of support from speech and 

language therapy, occupational therapy, psychological, and mental health supports. 

The inequalities that exist within the Irish healthcare system are exacerbated by the fact that 

there is a disconnect between our government agencies and our primary care services. The 

excessive waiting lists for Early Intervention supports creates a system whereby young 

children age out of the Early Intervention Team without having received any clinical or 

therapeutic supports. This delayed system puts those who need to avail of this vital support 

at a disadvantage from the get-go. To help assist with the excessive waiting times for these 

vital services, AsIAm called for an Autism Empowerment Strategy to be introduced which 

would allow for a system of meaningful inclusion and support for families and individuals.    

Workplace Inclusivity/Employment  

As we begin to rebuild our working environment post-COVID-19, we have an opportunity to 

create a more flexible working environment which can fully embrace inclusivity in the 

workspace.  Issues around employment continue to be a source of distress for the autism 

community.  Stark statistics show that 80% of autistic adults are either unemployed or 

underemployed. AsIAm, through its advocacy and training, is committed to bring this statistic 

down and help build a more inclusive working environment for the autistic community. We 

hope new opportunities emerge in 2021 to allow us to build on inclusive practices and 

diversity in the workspace. In our survey, we asked cardholders whether they thought 

workplaces in Ireland were inclusive to work in for autistic people.  

 

2 Mary Doherty, Stuart D Neilson, Jane D O’Sullivan, Laura Carravallah, Mona Johnosn, Walter Cullen and Louise 
Gallagher. Barriers to healthcare for autistic adults: Consequences & policy implications. A cross-sectional study 
(November 27th 2020) Available at Barriers to healthcare for autistic adults: Consequences & policy implications. 
A cross-sectional study | medRxiv (Accessed 1st December 2020) 

https://www.medrxiv.org/content/10.1101/2020.04.01.20050336v2.full.pdf+html
https://www.medrxiv.org/content/10.1101/2020.04.01.20050336v2.full.pdf+html
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The above graph shows 56% of cardholders stated that workplaces in Ireland are not inclusive 

of autistic people. 36% stated they ‘do not know’ as to whether Irish workplaces are inclusive 

to autistic people, whilst 8% stated Irish workplaces were inclusive to autistic people. While 

significant inroads have been made in the workplace in the last ten years with regards 

inclusive practices such as reasonable accommodations and greater statutory protections, the 

above figure of 56% represents the need for continued and more progressive inclusivity for 

the autistic community.  

Of those who confirmed they had a job in this survey (64 respondents), 30% stated their 

current job equates with their academic/training qualification, whilst 70% stated they are 

underemployed. This high figure of almost two-thirds represents the general narrative out 

there that a significant cohort of the autistic community are in roles they overqualified for. 

This narrative not only needs to change but needs to stop in order to reach greater levels of 

inclusivity.   

Housing  

In recent times we have experienced a rise in the number of families getting in touch with 

AsIAm regarding housing. These issues vary from homelessness queries, accessing social 

housing, HAP scheme, inadequate housing to meet the sensory needs of an individual, 

enforcing court orders inter alia.  Our interaction on these types of issues usually involves 

assisting a family with social housing issues or writing letters of representation on behalf of a 

8%

56%

Does the cardholder think that workplaces in Ireland 
are inclusive of autistic people?

Yes

No
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family or individual. The last two lockdowns have given rise to many challenges members of 

the autism community experienced. Appropriate sensory environments were identified as 

key to helping families during the lockdown. It is incumbent on all agencies to ensure those 

with sensory and/or other additional needs are provided with the appropriate level of housing 

to meet those needs.  In our survey, we asked whether the cardholders housing needs were 

currently being met. The results are as follows:  

Approach from Government   

In our survey, we asked cardholders whether they thought the Government takes a 

coordinated approach in supporting the autistic community. The below figures give credence 

of the need to introduce an Autism Empowerment Strategy, one in which all government 

departments interact and communicate with one another effectively. Such a strategy would 

allow autistic individuals to interact and engage with a system that is truly autism friendly and 

user friendly in general. In our correspondence with the autistic community, invariably we 

hear of how the ‘system’ or the ‘administration’ wears families and individuals down.  

• 74% of respondents stated the Government does not take a coordinated approach in 

supporting the autistic community  

• 9% stated Government does take a coordinated approach, whilst 19% stated they ‘did 

not know’ 

80%

20%

Is the cardholder's present housing situation meeting 
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Until we have joint up thinking from each government department, this gap of 74% will 

continue to rise, a consequence of which will directly impact on the autism community.  

Next 12 months  

AsIAm is very conscious of the fact that as a national organisation, it represents the whole 

spectrum of the autism community, and because of this, the needs of the community differ 

and vary depending on age, location, gender, when diagnosis was received etc. In our survey 

we asked members of our community what areas they would like AsIAm to focus in on over 

the next 12 months. The below responses will feed into AsIAm’s new three-year strategy 

commencing in 2021. This insight is important as AsIAm’s essence is to work on behalf of and 

for the autism community in all areas of their life cycle.  
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Other areas referenced in open text: 

• Development of social programmes (children and teenagers)  

• Working with medical community  

• Supporting self-employed autistic people  

• Workshops for primary school students  

• Establishment of an online community for autistic adults  

• Autism friendly service directory  

• Working closer with schools  

• Parental advocacy workshops 

• Working closer with government agencies such as An Garda Síochána and Iarnród 

Éireann  

• Greater campaigning on an Autism Empowerment Strategy  

• Training GPs  

• Teacher training  
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Conclusion  

The findings of this report are both welcome and revealing. This inaugural report on our 

cardholder community has provided plenty of thought and examination on the concerns and 

issues are community experience. The report will act as an important resource for AsIAm in 

lobbying for better services and supports for the autism community. It will also allow us to 

present these findings to relevant government agencies which will feed into our future 

campaigns. It is welcomed to read that the first year of the Autism ID Card has been a success 

both for AsIAm and the cardholder community. This important engagement piece with the 

autism community was an essential listening exercise and one which will allow AsIAm to bring 

these issues to the heart of government in our lobbying efforts.  The overall report finds the 

need for greater investment in services, resources and supports which can be achieved if 

greater joined up thinking and connectivity existed between government agencies. 2020 has 

created opportunities that can come to fruition in 2021 on greater inclusivity in our schools, 

health service and working environments. Let us not waste this opportunity.   

 

 

 


